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Balanced Scorecard

Client satisfaction — regularly evaluated

Service quality — regular client reports

Innovation and learning — rewarded

Social, economic and educational
advancements — actively promoted
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PREVEHTION. CARE. RECDVERY.

Te Kaporeinana Awhina Hunga Whara




Maori Economic
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Ko Waitazgi Hers stznds Waitangi

E tuw aks zai 2 faoure iz this
special barbour
Te moaza
Ps — whai — rangi
Pawhairazgi
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Our amcestors
E zga matua
e Whe parmitted vour
Iruke i 2ge tohi sigmatures
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Te aroha B e e
Te whekzpono It is our balief
Ts rapgimaris It is peacs

Tetoun taton & It is all of us




A0\

Stressed out ngy ASS/S
I am going to KILL the next Son of a
Bitch who says I look STRESSED/?!




Decades of Disparity Il
Ethnic and Socioeconomuc Inequalities in
Mortality, New Zealand 1981-1999

Public Health Intelligence

Oceasional Bulletin Number 21

William of
Ockham

14t Century
Franciscan Friar




“The simplest explanation s she s oot doeen by Ovcam s razar”

@ 2004 Krisin Abkemaier
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Thank you for listening

Kia ora koutou katoa

Rob Cooper
Ngati Hine Health Trust
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